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CONGRATULATIONS

on taking the next step in building health savings by investing your HSA dollars in
investment funds.' Like a retirement account for medical expenses, investing with your
HSA can be an effective strategy on your road to retirement. This investing member guide
provides helpful insight to help you optimize your investment portfolio and work towards
your investing goals. As always, if you have further questions, please call one of our
account mentors. They are available every hour of every day at the phone number listed
on your card or 866.346.5800.

go!

Copyright © 2020 HealthEquity, Inc. All rights reserved.



Copyright © 2020 HealthEquity, Inc. All rights reserved.

MAXIMIZE

YOUR EARNINGS

The average American couple will need $301,000" to cover out-of-pocket healthcare
costs in retirement. Your HSA can supplement your retirement goals and help you
bridge the Medicare gap. By taking advantage of the investment options, you can
maximize your tax-free? earning potential and pay for qualified healthcare costs now

and in the future.

Options to fit your needs

HealthEquity provides access to investment options to suit your individual comfort

level and financial goals:

* Cashaccount?

HealthEquity’s standard, low-interest, cash account. This is the default option

when opening an HSA.
* Yield Plus*

Allows members to increase their earning potential with minimal risk. Interest
rates vary based on your HSA balance, but are higher than our federally-insured
interest rates. Funds invested in Yield Plus are not federally-insured, but remain
liquid in your HSA for spending or investing as desired. You can opt in and out
of Yield Plus from the ‘My Account’ tab on the HealthEquity member portal by
selecting ‘Interest Rates’ from the ‘HSA’ menu.

Varying risk mutual funds'
HealthEquity provides access to a carefully selected lineup of investments that
allow our members to choose the strategy that best first their needs. Manage

your investment portfolio personally or enroll in Advisor™, powered by HealthEquity

Advisors, LLG,5 for personalized web-based investment advice.

Our complete investment spectrum provides an option for every member regardless
of age, HSA balance or investment experience. HealthEquity meets you where you are

most comfortable, and provides tools and resources to make investing simpler.

@ HealthEquity

"The average American couple will need $301,000 to have a 90 percent chance of having enough money to cover out-of-pocket health care costs in retirement. Based on median prescription drug
expenses. Source: Employee Benefit Research Institute (https://www.ebri.org/docs/default-source/ebri-issue-brief/ebri_ib_481_savingstargets-16may19.pdf?sfvrsn=56b83f2f_10) 3
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@ HealthEquity

™
powered by:
HealthEquity
ADVISORS, LLG®

HealthEquity is proud to be one of the first HSA administrators to provide access to
member-level investment advisory services. Advisor™ is a web-based automated
investment advisor accessed through the HealthEquity member portal. Based on your
personal risk preferences, Advisor™ provides advice on which funds to choose, how
to diversify your money amongst those funds, and will even implement the suggested
portfolio for you.

Personalized guidance

With Advisor™, a web-based tool, you receive professional guidance and access to
convenient online tools to maximize your earning potential. When you sign up for
Advisor™ you will complete a simple personal risk profile. Based on this profile,
Advisor™ provides guidance and management on:

e How much cash to keep in your HSA

e How much to invest

¢ How to optimally diversify amongst the available mutual funds to manage
risk and maximize growth potential.

Advice is dependent on your personal risk profile. You are able to edit your risk profile
settings on the Advisor™ page at any time to become more conservative or aggressive.
Advisor™ will adjust your advice based on your changes.

Optimized diversification

As markets fluctuate, Advisor™ watches various risk and fund quality metrics to make
sure your HSA investments are optimally diversified. Unlike traditional HSA investment
platforms that offer little to no member level advisory services, Advisor™ uses your
personal risk profile and dispenses individualized advice on:

e Fund selection
» Diversification
¢ Risk tolerance
e Continued portfolio maintenance




Monitor your money every hour
of every day

You can receive ongoing advice, oversight and portfolio maintenance through the web-
based tool Advisor™. No matter the size of your investment portfolio, valuable guidance
and management is available to you through HealthEquity Advisors, LLC®.

In a class of our own

HealthEquity is one of the first HSA administrators that offers members access to
investment guidance through its subsidiary, HealthEquity Advisors, LLC. Advisor™ offers
personalized, web-based advice using your age, profile and personal preferences.

Requirements to invest

There is no minimum balance to participate in our federally-insured cash account, or to
enroll in Yield Plus.* In order to invest in mutual funds, your HSA cash balance must meet
a minimum threshold. Contact HealthEquity member services at 866.346.5800 or visit the
Investments section of your HealthEquity member portal to confirm your plan’s threshold

@ HealthEquity
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AutoPilot

GPS

@ HealthEquity

3 OPTIONS
FORINVESTING

HealthEquity offers access to three options for investing in mutual funds: Advisor™
AutoPilot, Advisor™ GPS and Self-driven

ADVISOR™ AUTOPILOT o

Investments automatically implemented
and managed for you

AutoPilot is a full-service option that automatically manages your investments for you.

Think of it as your own personal investment chauffer. Based on your personal risk
profile, AutoPilot provides:

o Automatic quarterly re-balancing

¢ Advisor rotates member from mutual fund to mutual fund as the grades of the
many available mutual funds to choose from fluctuate.

» Asset class allocation based on your personal risk profile

* Weekly performance summaries

e Quarterly investment report produced by HealthEquity Advisors, LLC is made
available to all HealthEquity investors via the portal

The new Advisor™ pricing that includes both AutoPilot and GPS is 0.05% per month
on the average daily invested balance (0.60% per year) with a $15.00 monthly cap.

ADVISOR" GPS 'z
HealthEquity Advisors, LLC)

Guidance provided by Advisor™,
implemented by you

GPS provides portfolio guidance, giving you a suggested route to your destination.
GPS gives you recommendations for fund selection and allocation based upon your
personal risk profile. GPS provides:

* Recommended portfolio advice

* Recommended quarterly re-balancing

* Recommended fund & asset class allocation
Weekly performance summary

¢ Monitoring & email alerts

Implement advice button

The new Advisor™ pricing that includes both AutoPilot and GPS is 0.05% per month
on the average daily invested balance (0.60% per year) with a $15.00 monthly cap.

Copyright © 2020 HealthEquity, Inc. All rights reserved.
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Self-driven

@ HealthEquity

SELF-DRIVEN i
No guidance provided; directed by you

Self-driven is for those who are confident with their own research and investment
knowledge. No advice is given with self-driven investments. The member executes all
fund and allocation decisions, though mutual fund research and performance data is
provided. You will still have access to:

¢ HealthEquity’s investment funds'
¢ No fees on trading, no fund minimums
 Quarterly mutual fund report card

HealthEquity offers the Investor Choice fund lineup of low-cost mutual funds with

a monthly investment administration fee. Investor Choice is a lineup of mutual
funds which provides flexibility for members to reflect their investment philosophies
and strategies. Other than the monthly investment administration fee and the
respective mutual fund expense ratio there are no trading costs, commissions or
fund minimums.

A D VI S 0 RTM
powered by: HealthEquity ADVISORS, LLG®
. 4
—
AutoPilot GPS Self-driven
Advice type Full service Guidance None
Implementation and timing Automatic Member’ None
Advised portfolio rebalancing Automatic Member None
Advised fund rotation Automatic Member None
Advised category rotation Automatic Member None
Portfolio alerts Yes Yes No
Weekly performance summary Yes Yes No
Monthly investment advisory fees .05% ($15 monthly fee cap) None

Monthly investment administration fees

.03% ($10 monthly fee cap)*

" The monthly investment administration fee is charged by HealthEquity, Inc.
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GET STARTED:

1 Log into the member portal.

2 Select Investments’ from
the My Account’ tab.

3 Select which investment level suits
your investment goals.
A. Advisor™ provides investment advice.5

B. Self-driven allows you to manage your investments and
trades yourself.

4 Review your mutual fund lineup and
accept the terms and conditions.

Before
you begin...

In order to invest, your HSA
cash balance needs to reach a
certain investment threshold.
Once you meet this threshold,
you are able to invest any
additional dollars into your
portfolio. Your threshold may
vary. Your specific threshold
for investing is shown on the

signup page.

Copyright © 2020 HealthEquity, Inc. All rights reserved.



A DVI SO RT'V' (powered by
HealthEquity Advisors, LLC)®

If you select Advisor™ you are directed to the Advisor™ investment tool to complete a

brief questionnaire to select your desired service level and establish your personalized

investment and risk profile. Advisor™ uses this profile to monitor your investments and

ensure your portfolio constantly reflects your preferences. Your personal profile assesses:
* How much you would like to keep available as cash in your HSA

* Whether investment balance changes are required to maintain your desired
cash amount

* Elect age-based allocation or override and choose your own investment goals
ranging from Income to Aggressive Growth

e Your optimism toward the market in the short-term

SELF-DRIVEN

If you select ‘Self-driven’, continue with these additional steps:

5 Review fund line-up and agree

to terms.
Review the available fund lineup and investment terms prior to engaging in
the setup process.

6 Invest in selected funds.

Specify your reserve amount and select the funds by indicating your desired
percentage allocation and submit trades.

7 Optimize your investments.

Select from two optional investment features:

 Automatic investing: Maximize earning potential by electing
to automatically invest any balance above the pre-determined
reserve amount.

» Automatic portfolio rebalancing: Maintain your desired level of
asset allocation automatically so that it is consistent with your
desired risk preference.

When prompted, confirm your trades
and select ‘Submit trades’

Copyright © 2020 HealthEquity, Inc. All rights reserved.
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We are available to help,
every hour of every day

We understand the significance of your benefits selection. Our team of specialists
based in Salt Lake City is available 24 hours a day, providing you with insight to help
you optimize your health savings account. Call us today.

866.346.5800
HealthEquity.com/HSAlearn

Copyright © 2020 HealthEquity, Inc. All rights reserved.
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INVESTMENT

PORTAL GUIDE

Your online investment desktop is a powerful tool that gives you access to all of
your investment account management features. To access your investments, visit
www.myHealthEquity.com. The portal is best experienced using current versions of

Internet Explorer, Firefox, Chrome or Safari.

o0 e < in]

& demo.healthequity.com

@ HealthEquity

© HealthEquity

A MyAccount Claims & Payments Docs & Forms  Resources

Investment Desktop

Return over period $
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T Visit the Investment Education Center

Allocations

® Bonds @ Stocks @ Alternatives

invest :

: a Monthly admin fee
® Self-Driven ] : [ : $0.00 : 0.033%
D Disabled :
v : v : v d A~ £ v

Available to invest: $0.00

Your amount available to invest is the available cash in your HSA ($954.69) minus the minimum investment

threshold of $0.00 View Trade Options

Click the button to the right to view your investment trading options

My portfolio Portfolio performance Manage portfolio targets Trade
SHOW: Al Stocks At Other View transaction history
Fund = Name ¢ Class ¢ Target% ¢ Et% ¢ Shares ¢ Closing & Clasing ¢
allocation holding held price value

VANGUARD TOTAL BOND MARKET IDX

VBMPX @ |N$1f: s 15.0% 14.6% 68.309 $11.05 $754.81
VANGUARD INFLATION-PROTECTED

vIPIX @ secs| [ Bonc ] 14.0% 137% 67.075 $10.58 $709.65
VANGUARD TOTALINTL BD IDX

VTABX © poiad = 14.0% 138% 30.746 $2322 $71392

is caiculated using s the period. The et tannualized
h asNA
G objectives, risks, ch: afund Eachfund’ i imp: fe t nd fund’s ticker
mbol i past performance. results. Current performance
Ivestment . as aresult fund, when sold or redeemed, may be- less

il pe:
Investments made available to HSA holders are subject torisk,

. /sinvestment platf tothe A
orthe IRSwith

Consultyour dtaxady

anfling your tax return.

nd are not FDIC or NCUA insured. or guaranteed by HealthEquity, Inc. Investing through the
t Custodial Agreement and any applicable investment supplement. Investment options and thresholds may vary and

For illustrative purposes only.
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ADVISO RTM Cancel at

Accessing Advisor® after your first log in: anytime...

1. Log into the member portal. You are able to cancel
Advisor™ at any time by

going to ‘Edit Profile’ and

3. Select ‘Access Advisor’ from the top right-hand corner of the ‘Investment Desktop’. selecting ‘Self-driven’, which
This will take you to the HealthEquity Advisors™, LLC website. will cancel your subscription

to Advisor. Keep in mind that

2. Select ‘Investments’ from the ‘My Account’ tab.

ene < [in] # demo.healthequity.com [ [u] o | . . L
© Hearauiy ' cancelling will not initiate any
Rl b L sales of current investments.
A MyAccount  Claims & Payments Docs &Forms  Resources ©@Hep O Contact
[
Help your HSA go further START HEREY

through investing!

I An HSA is already one of the best ways to prepare for FREE for 90 days'
retirement. You can maximize your tax-free! earning '
potential! eA DVI SOR

For illustrative purposes only.

Get custom investment advice with Advisor™

Editing your Advisor™ personal risk profile:
You can edit your profile and investing level of service at any time by selecting ‘Edit
Profile’ in the top corner of the Advisor™ platform. Selecting self-driven will cancel
Advisor™ services, but will not sell your investments.

800 Client Home %

i /Member/

Logout

Performance Allocation Edit Profile

John Doe g 12

Advice Options

How much cash would you like to kesp in your HSA? 8 $2,000.00 |
You currently have $4,346.21 cash in your account. While you must keep at least $2,000.00 cash in your account, Advisor recommends that you keep enough to cover
your annual deductible ($6,000.00).

1f your HSA cash balance drops below $2,000.00 (such as after paying for a medical expense), should your investments be sold to replenish your HSA cash
2

@ Yes, please sell investments.*
() No, leave invested funds intact.
“GPS subscrbers wil need 1o bgin o Implement the racommended sas. The sels are done aulomatcaly for AUtoPlot subscrDers

Select the portfolio that best defines your attitudes towards risk.

¢ ;) Automatically match your investment risk. (Recommended)

\/ Select the portfolic that best defines your attitudes towards risk.

Stacks, 55%
_—Bands, 13%
How do you feel about the market in the short term?
ol el e el ~ P Alernatives, 33%

Ve Moderately Neutral Moderately Very
Pessimistic  Pessimistic Optimistic Optimistic

Alert Preferences Al

For illustrative purposes only.
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ADVISOR™ PAGES OVERVIEW

Advice page

If you select AutoPilot or GPS, you will have access to the Advice page. Here you will see:
* Your portfolio grade
e The recommended portfolio
¢ Advised allocation

Portfolio grades are a combination of the weighted peer performance average of multiple
funds held in your portfolio and how well you are diversified for risk management. You
will see the grade of your current portfolio and the grade of the recommended portfolio.
The ultimate goal is to receive an A. Advisor® will help you get there.

Recommended portfolio displays Advisor's™ recommended advice, and by clicking
‘Show Recommended Trades,” you will see the Sells (which funds will be sold), Buys
(which funds will be purchased), and Holds (funds you should keep) to get you to the
recommended portfolio.

Ifyou use AutoPilot, you don’t need to take any action.

Ifyou use GPS, you will need to select ‘lmplement Advice’ on the upper right-hand side of
the page to confirm the trades.

800 Client Home '

Performance Allocation Edit Profile

‘Your current Recommended
‘partfolio grade portfolio grade

Don't worry, your Advisor AutoPilot is continuing to monitor your portfolio and the recommended
trades will be done for you. Trades take 3-5 business days. The trades executed by AutoPilot are
Recommended Trades dependent upon your profile settings. Change your profile.

Sells
Current
Name Category Balance Percent
Artisan Intematicnal Value Investor EDeveloped Non US $155.01  13.42%

Buys
Current Recommended
Balance  Percent
$0.00

Category
PIMCO Real Retum R TIPS
Metropolitan West Total Return Bond M wAggregate Bonds X 0.00%

PIMCO Foreign Bond (USD-Hedged) D uinternational Bonds X 0.00%
SunAmerica Focused Dividend Strategy ... uLarge Cap Equity X 0.00%
Nicholas Mid Cap Equity X 0.00%
Legg Mason ClearBridge Small Cap Gr A Small Cap Equity X 0.00%
Driehaus Emerging Markets Growth Emerging Non US X 0.00%
REMS Real Estate Value Opportunity P WREIT 0.00%
Fidelity Advisor Materials T Natural Resources X 0.00%
PIMCO Commoxity Real Ret Strat D ¥Commodties X 0.00%

Holds
Current
Name Ticker Category Balance Percent
Money in HSA HSA Cash aCash $1,000.00  86.58% $1,000.00
$1,155.01  100.00% $1,155.01

*You have pending trades. No new advice can be implemented until trades are complete.
Show Recommended Portfolio

For illustrative purposes only.

@ HealthEquity
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Performance page

The Performance page in Advisor® provides the performance of funds (including current
losses and gains), a breakdown of portfolio grades, historical growth of your money,
current portfolio information and your recommended portfolio.

0o Performance
[« > | [2] [V hupsa advisor.healthequity.com/Advisor/Performance, & |uReadey

ADVISOR

Logout

Performance Allocation Ediit Profile

portfolio grade

Performance History

Historical Growth of your money.
As of 930/2013 **

Current  Recommended
1 Year $1510 $1,340

16.03% 15,56
1260% — 13:16% 3Year 1782 $1,651
5 Year $2,143 $1,970

f—

e ren T ovescaon

Fund Name Category Balance 1vr avr 5Yr  Annual Expense

Money in HSA Gash $1,00000 - - - - -

Artisan Intemationa Developed Non $15501  B071%  1554%  13.6% s181 147%
$115501  3071%  1554%"  13.16%" s181

Fund Name Category Annual Expense
Money in HSA Cash $1,00000 - -
PIMCO Real Retur R RS $6.58 5007 1.10%
Metropolitan West To Aggregate Bond $6.58 5004 061%
PIMCO Foreign Bond ( International $6.58 5006 090%
‘SunAmerica Focused D Large Cap Equi 1691
Nicholas Mid Cap Equity 1691
Legg Mason ClearBrid ‘Small Cap Equi 1691
Artisan Intemationa Developed Non 1691
Driehaus Emerging Ma. Emerging Non U 51691
REMS Real Estate Val REIT 1691
Fidelity Advisor Mat Natural Resour 1691

PIMGO Gommodity Real Commodities $1691
$1,155.01

* Weighted Average

2013 HoalhEquiy Advisor, LLG. Allights reserved.

For illustrative purposes only. Past performance not indicative of future results.

6 HealthEquity
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Allocation page

The Allocation page in Advisor® displays the structure of your portfolio between cash,
bonds, stocks, alternatives and other. This provides a quick overview of your portfolio
and its level of diversification.

8 006 Allocation

ealthequity.com/ Acivisor /Allocation/

ADVISOR

Performance Allocation

ur current ecommended
portfolio grade portfolio grade

s Current
il, Recommended

Stocks Aernatives

Current Recommended Change

Cash 86.58% $1,000.00 86.58% X 0.00% ¥
86.56% $1,00000  86.58%
Bonds
TIPS . .00% $6.58 0.57% . 0.57% 4
Aggregate Bonds X .00% $6.58 0.57% X 0.57% 4
International Bonds X .00% $6.58 0.57% . 0.57% 4
$1973 A%
Stocks
Large Gap Equity X .00% $16.91 1.46%
Mid Cap Equity X .00% $16.91 1.48%
Small Cap Equity X .00% $16.91 1.48%
Developed Non US . .42% $16.91 1.46%
Emerging Non US .00 .00% $16.91 1.46%
8455 7.32%
Alternatives
REIT X .00% $16.91
Natural Resources X .00% $16.91
Commodities X .00% $16.91
$50.73
Other
Other X .00% $0.00
$0.00

2013 HealthEquiy Advisor, LLC. Allights rosarved.

for illustrative purposes only

Tips:
 Funds that are ‘Closed’ to new investments can only be sold, not bought.

* There is never a transaction cost associated with investing in mutual funds in
your HealthEquity HSA. There is no fee charged to buy or to sell shares.

* Investor Choice funds in addition to the fund operating expense have a monthly
investment admin fee of .03% ($10 monthly fee cap).* Advisor™ fees are also
charged separately.

Copyright © 2020 HealthEquity, Inc. All rights reserved.

“The monthly investment administration fee is charged by HealthEquity, Inc. 15
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SELF-DRIVEN

Viewing your portfolio:

o Log into the member portal.

e Select ‘Investments’ from the ‘My Account’ tab.

Adding funds to your portfolio:

“ From the ‘Investment Desktop,” select ‘Manage portfolio’.

Enter the desired target allocation by simply adding the percentage you would
like to allocate to each fund here.

0 Click ‘Save Targets’.

Editing your portfolio:

0 From the ‘Investment Desktop’ select ‘Manage Portfolio’.

9 Edit the desired target allocation by simply adding the percentage you would
like to allocate to each fund here.

e Click ‘Save Targets’.

@ HealthEquity

Fund research

Hover your mouse over the
fund symbol to see a menu
from which you can access
a fund’s prospectus and
research summary.

Copyright © 2020 HealthEquity, Inc. All rights reserved.
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Buying/selling investments:

From the ‘Investment Desktop’ select ‘Trade’.

Enter a dollar amount to buy or sell according to your target holdings and select
either ‘Review Buy’ or ‘Review Sell’.

If you would like to invest outside of your target holding parameters, you can
buy or sell shares of any of your portfolio funds individually by selecting ‘View
Available Trades’.

Click ‘Trade’.

Viewing fund performance:

a From the ‘Investment Desktop’ select ‘Portfolio Performance’.

Here you can view overall fund performance, investment history and your
percent of return. You can edit report dates and you can choose to view all
funds or the performance of each fund individually

@ HealthEquity
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IMPORTANT
INFORMATION

1. Investments made available to HSA holders are subject to risk, including the possible loss of
the principal invested, and are not FDIC or NCUA insured, or guaranteed by HealthEquity, Inc.
Investing through the HealthEquity investment platform is subject to the terms and conditions
of the Health Savings Account Custodial Agreement and any applicable investment supplement.
HSA holders making investments should review the applicable fund’s prospectus. Investment
options and thresholds may vary and are subject to change. Consult your advisor or the IRS with
any questions regarding investments or on filing your tax return.

2. HSAs are never taxed at a federal income tax level when used appropriately for qualified medical
expenses. Also, most states recognize HSA funds as tax-free with very few exceptions. Please
consult a tax advisor regarding your state’s specific rules.

3. Health savings account (HSA) cash balances are held at FDIC-insured or NCUA-insured
institutions and are eligible for federal deposit insurance, subject to applicable requirements and
limitations.

4. Yield Plus is a non-federally-insured group funded annuity agreement. Current interest rates,
terms and conditions are available on the member portal.

5. Investments available to HSA holders are subject to risk, including the possible loss of the
principal invested and are not FDIC or NCUA insured, or guaranteed by HealthEquity, Inc.
HealthEquity, Inc. does not provide financial advice. HealthEquity Advisors, LLC™, a wholly
owned subsidiary of HealthEquity, Inc. and an SEC-registered investment adviser, does
provide web-based investment advice to HSA holders that subscribe for its services (minimum
thresholds and additional fees apply). HealthEquity Advisors, LLC also selects the mutual funds
offered to HSA holders through the HealthEquity, Inc. platform. Registration does not imply
endorsement by any state or agency and does not imply a level of skill, education, or training.
HSA holders making investments should review the applicable fund’s prospectus. Investment
options and thresholds may vary and are subject to change. Consult your advisor or the IRS with
any questions regarding investments or on filing your tax return.

o

If your HSA cash balance falls below the minimum investment threshold, there are no
consequences to your investments. It simply means you will not be allowed to invest any more
money until your balance exceeds the investment threshold again. Your investment balance is
separate from your HSA cash balance. Medical expenses will only deduct from your HSA cash
balance. To use investment funds to pay for claims, you must first sell shares, and funds are then
automatically deposited back into your HSA cash balance.

-~

. Any investing fees are charged to your HSA cash account on the same day each month
corresponding to your subscription date, and appear on your monthly statement. If your balance
is not sufficient to pay the fees, billing will postpone until more money arrives. Multiple months
of unpaid Advisor™ fees may result in suspended access until an HSA contribution is made.
Advisor will not sell investments to settle any unpaid fees, though you can initiate the sale of
funds in “Edit Profile” by changing the cash setting to the amount you want available in your HSA
cash balance. You are able to cancel Advisor at any time by going to “Edit Profile” and selecting
“Self-driven”, which will cancel your subscription to Advisor. Keep in mind that cancelling will not
initiate any sales of current investments.

HealthEquity does not provide legal, tax or financial advice. Always consult a professional when
making life-changing decisions.

) HealthEquity

Copyright © 2020 HealthEquity, Inc. All rights reserved.
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